DAVID Y. IGE
GOVERNOR

JAMES P. GRIFFIN
CHAIR

JOSH B. GREEN
LT. GOVERNOR

JENNIFER M. POTTER
COMMISSIONER

LEODOLOFF R. ASUNCION, JR.
COMMISSIONER

STATE OF HAWAII
PUBLIC UTILITIES COMMISSION

Telephone: (808) 586-2020 465 S. KING STREET, #103 Website: puc.hawaii.gov
Facsimile: (808) 586-2066 HONOLULU, HAWAII 96813 E-mail: puc@hawaii.gov
April 20, 2021

IMPORTANT NOTICE

CALL 811 BEFORE YOU DIG

Aloha!

The Hawaii Public Utilities Commission asks for your kokua to help keep our community
safel!

Prevent accidentally striking a utility line by calling “811” before you dig. Whether a deep
excavation at a construction site or a shallow excavation with hand tools on a
homeowner’s property, call 811 to prevent accidentally hitting an electric, telecom, water
or gas line that may result in loss of service and could possibly harm people and property.

At least five working days before digging, call 811 to request that utility representatives
go to the jobsite and mark the approximate location of buried utilities with paint or flags
so you don’t unintentionally dig into an underground utility line.

The PUC’s Consumer Affairs and Compliance Section oversees the compliance of the
One Call law and the administration of Hawaii's One Call Center.

For more information about the Hawaii One Call Center program, go to:
https://digsafelyhawaii.com.

To learn more about digging safely please click
To see a video about digging safely please click

To learn more about online training for excavators and operators, please contact the
Hawaii Public Utilities Commission at puc@hawaii.gov.

Mahalo!
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